U nfl‘d me The Managed Al Delivery Platform

Your critical operations, now at the speed of speech

Unframe’s Voice Agents turn natural conversations into trusted enterprise actions by combining
business context, real-time enterprise intelligence, and built-in governance.

CHALLENGE

WHY ENTERPRISE-GRADE VOICE Al IS HARD

Most voice Al solutions are built for conversations, not enterprise operations.

As aresult:

They lack business Access to systems Actions require Governance is Real-world speech
context and and workflows is custom layered on after the variance reduces
enterprise limited integrations and fact reliability
knowledge manual handoffs

Voice Al becomes difficult to scale, hard to operate, and risky to deploy in production.

What if every conversation could drive action?

Say Hello to ifi|ueufigm
Unframe’s Voice Agents

Powered by the Unframe platform, Voice Agents understand your business, connect to your enterprise systems,
and take action securely. Every interaction is grounded in enterprise context, governed by policy, and designed
to move work from question to outcome.

These voice agents can:
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Access enterprise Resolve requests Trigger workflows Enforce permissions Deliver measurable
knowledge and end-to-end across applications and policies at and auditable
systems and teams runtime outcomes

The result is enterprise Al that can guide, explain, recommend, and act through natural conversation.



Unframe The Managed Al Delivery Platform

ACTION CONTEXT GOVERNANCE
Turn conversation into action Voice that operates with Operate voice safely at scale
« Query systems of record business context « Verifies identity before every
« Trigger multi-step workflows * Customer and operational action
data ¢ Enforces role-based
e Open, update, and resolve D .
tickets e Business logic, policies, and permissions, policies
* Write back structured data permissions automatically L
* Real-time enterprise signals e Creates complete audit trails

deterministically ) ) .
¢ Monitors every interaction

through logs, metrics, and
scorecards

BUILT FOR CRITICAL OPERATIONS

Unframe’s Voice Agents are optimized for high-variance speech, including:
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Multi-language and Noisy or low-quality Overlapping and Pronunciation Industry-specific
mixed-language audio multi-speaker variability and terminology and
conversations dialogue phonetic ambiguity acronyms

From noisy call centers to industry jargon, Unframe’s Voice Agents deliver reliable understanding where
generic voice Al falls short.

ENTERPRISE-GRADE BY DESIGN

Built on the Unframe platform, Voice Agents scale across customer, employee, and operational workflows —
powered by a single governed intelligence layer.
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-
Voice, messaging, email, LLM-agnostic architecture Public cloud, private VPC, or Built-in identity verification
web, and mobile channels with BYO model support on-prem deployment and anti-spoofing protections

Deploy once. Govern centrally. Scale everywhere.

About Unframe

Unframe is the Managed Al Delivery Platform that turns enterprise
needs into tailored, production-ready Al solutions in days.
Powered by its open platform, Unframe solutions integrate with
your existing Al program and core systems, run in any
environment, and work with any modern LLM to help enterprises
unlock measurable business value. Headquartered in Cupertino,
California. Global presence in Tel Aviv and Berlin.

unframe.ai | info@unframe.ai




